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Abstract

This study pursues to investigate the awareness and attitudes influences towards environmental management
practices in the Malaysia logistics industry. This factor is being introduced in the logistic industries because of
the complexity of the attributes. It also explores the logistics companies’ willingness to adopt these practices.
Based on an ongoing study, this paper insinuates a research model that defines the inter-relationships between
the factors.
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1. Introduction

This research focusing on determining the factors influencing the environment management practices adoption in
Malaysia logistics industry. Researchers need to identify the determinant factors of environment management
practices for practitioners to implement and several researchers have suggested various explanations (Gadenne,
Kennedy, & McKeiver, 2009; Gonzalez-Torre, Alvarez, Sarkis, & Adenso-Diaz, 2010; Ho & Lin, 2012).

Variables of technological factors, organizational factors, environmental factors, and environmental awareness
and attitudes factors are frequently appeared in the environment management practices study (Gonzalez-Benito
& Gonzalez-Benito, 2010; Ho & Lin, 2012). The four factors have not been considered in the research of
environmental management in the logistics industry (Lin & Ho, 2011) although it has been considered into
justification to numerous studies on environment management practices matters.

1.1 Technological Factors

Technological factors are frequently found in the literature of technology improvement and innovation.
Environment management practices are one of the practices that considered as a technology innovation (Lin, Ho,
& Chiang, 2009; Tornatzky & Fleischer, 1990). However, the influences of technological factors towards
environment management practices adoption are hardly analyzed (Ho & Lin, 2012). Three variables of
technological factors are consistently been found to be influencing on technology innovation that are relative
advantage, compatibility, and complexity (Ho & Lin, 2012).

1.2 Organizational Factors

Organizational factors are usually studied in the research on technology innovation and environmental
management. Constructs such as the organizational sizes, the quality of human resources, the leadership skills of
the top management’s, the organizational culture, environmental strategy, and the organizational support, have
been discussed on their influences on technology innovation (Tornatzky, Fleischer, & Chakrabarti, 2008) and
(Gonzalez-Benito & Gonzalez-Benito, 2010). This research centers primarily on the quality of human resources,
organizational support, and the size of the company because they are organizational related construct commonly
explored in research on technology innovation and environmental management.

1.3 Environmental Factors

The environmental factors indicate to the external environment in which a company handlings their daily
operations. The environmental variables that are regularly considered as major environmental factors are
governmental support, stakeholder pressure, and environmental uncertainty (Etzion, 2007; Frambach &
Schillewaert, 2002).
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1.4 Environmental Awareness and Attitudes

Environmental awareness is distributed into two classifications. The first classification is general environmental
awareness and the second classification is cost-benefit environmental awareness. The prior classifications was
stately describing to their firm’s environmental initiatives, impact towards environment, policies on environment,
and the business operations legislations effect (Gadenne et al., 2009). The recent classifications was measured
concerning to the effect of improving environmental routine on significant cost benefits and improved
production productivity (Gadenne et al., 2009). Environmental attitudes were determined through responses
describing to individuals environmental attitudes revised from Schaper (2002). Thus, this study believes that
environmental awareness and attitudes will positively play the role in adoption of environment management
practices for Malaysia logistics companies.

2. Conceptual Framework

While adopting environment practices comprises applying new technology innovation, systems, and methods to
lower the intake of energy and pollution emissions, the implementation behavior can be considered as a
technological activity. In this research, the environment management practices will be analyzed in the dimension
of technological factors, organizational factors, environmental factors and environmental awareness and attitudes
factors simultaneously.

Figure 1 explains the framework of the research. The technological factors comprises the construct of
complexity, relative advantage, and compatibility of environment management practices; the organizational
factors comprises the factors of quality of human resources, organizational support, and the size of a company;
environmental factors incorporate the factors of pressure from the customer, pressure of the regulatory, support
from the government, and support from environment and lastly the environmental awareness and attitudes
incorporates the factors of general awareness, cost benefit awareness attitudes towards environment.

2.1 Theoretical Perspective

The underpinning theory of several prior new technology and innovation adoption model was constructed on the
theoretical frameworks derived from Fishbein and Ajzen's (1975) Theory of Reasoned Action (TRA); Ajzen's
(1985) Theory of Planned Behaviors (TPB); Davis (1989) Technology of Acceptance Model (TAM); Rogers's
(1983,1995) Diffusion of Innovation (DOI) theory; Gadenne’s (2009) Model of External Influences on
Environmental =~ Awareness and Practices (MEAP) and Tornatzky and  Fleischer’s (1990)
Technological-Organizational-Environmental (TOE) model. These theories are proficient to describe the
organization level of innovation adoption and able to focus on the individual acceptance of new technology.

2.2 Background
2.2.1 Technology-Organization-Environment (T-O-E)

Tornatzky and Fleischer (1990) Technology-Organization-Environment (TOE) framework commences as a
generic set of factors to forecast the probability of innovations adoption. The framework suggests that
innovations adoption is influenced by technology expansion (Kauffman & Walden, 2001), business,
organizational settings and organizational reorganization (Chatterjee, Grewal, & Sambamurthy, 2002), and
industrial environmental program (Kowtha & Choon, 2001). Technological context describes that adoption relies
on the group of the firm’s technologies as well as the application’s noticed relative advantage, compatibility, and
complexity. Organizational context captures firm’s quality of human resources and the organizational support
(Jeyaraj, Rottman, & Lacity, 2006; Tornatzky & Fleischer, 1990). While environmental context suggests
adoptions depends of customer pressure, regulatory pressures, governmental support and environmental
uncertainty (Al-Qirim, 2007; Jeyaraj et al., 2006; Scupola, 2003a, 2003b; Zhu & Kramer, 2005). The main
problem of the T-O-E framework is that the framework seems to lack of the influences of behavioral, attitudes,
awareness and benefits construct on technological and innovation adoption decision (Awa, Emecheta, & Ojiabo,
2012). Yet, by integrating the T-O-E framework with other models such as the MEAP model, with each theory
offering larger number of constructs than the original, the integration model will offers finer theoretical
explanations to the understanding of technological and innovation adoption behavior.

2.2.2 Model of External Influences on Environmental Awareness and Practices (Meap)

Gadenne’s (2009) and Bansal’s (2000) believes that an external stimulus for environmental responsiveness is
individual apprehension towards the environment. Company managers and decision makers may choose to adopt
environment management practices and systems nevertheless of whether they are required by law, or whether
believing that the company will gain benefits from the implementation. Regularly persons who are aware and
apprehensive towards the environment impact of their business will be more tending to act to lower the impact of
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their business activities. Persons who concern on environmental management as an ethical issue tends to
encourage environmental activity. Various companies involved in environmental activities such as energy
conservation, recycling, or waste management without engaging in formal certification processes (Hillary, 1999)
because of moral concerns and because they see the economic benefits of such activity.

Numerous articles have described that business managers are make alarmed on their business environmental
impact (e.g. Groundwork, 1995; Roberts et al., 2006; Tilley, 1999). Articles by Naffziger et al. (2003) and
Gadenne et al. (2009) stated that concerned managers for the environment apply more time and resources on
environmental initiatives.

According to Gadenne (2009), the mediating factor of the research design is to explore the outcome of awareness
toward environment and environmental practices attitudes. These performs are categorized as persons relating to
environmental systems, preservation, and maintenance. The mediating factor will shows that the greater level of
environmental awareness or cost benefits awareness in environmental management practices for an individual,
the more prone they adopt or implement the EMP (Gadenne et al., 2009). For the business owner or a manager
that have high level of concerned towards environmental attitudes, they are more likely support any initiatives
towards environmental activities.

2.2.3 Proposed Model of Environmental Management Practices Adoption

In this research, a modified version of the Technology-Organizational-Environmental Framework (TOE)
(Tornatzky & Fleischer, 1990) and the Model of External Influences on Environmental Awareness and Practices
(MEAP) (Gadenne et al., 2009) have been developed for researching the adoption of environment management
practices. Based on the TOE framework, it covers the aspects of an company’s context that influence the process
to adopt and implement any technological innovation or new technology system (Tornatzky & Fleischer, 1990).
While in MAEP, any planning or intention to use a system is explained by the factors of attitudes toward the
general awareness of an environment management, the awareness of cost benefits implement environment
management and the environment attitudes towards environment management (Ajzen, 1985). Both TOE or
MAEP models have been widely recognizes among researchers and it founded to be very beneficial in
explaining consumers’ attitudes and intentions toward a given behavior (Awa et al., 2012; Min, 2008; Oliveira &
Martins, 2010; Pavlou & Chai, 2002; Yoon, 2011). MAEP model is a generic theory of human awareness and
behavior towards environment while TOE is focused towards innovation adoption.

This article adjusts TOE frameworks by integrating the construct from MAEP model. Therefore, this research
will investigate the influences of technological, organizational, and environmental factors and the mediating
factors of environment and awareness attitudes on the adoption of environment management practices in
Malaysia logistics industry.

2.3 Target Group

Sample randomly drawn from the list of Federation of Malaysian Freight Forwarders consists of 1,135 members.
2.4 Filling the Gap

Technological factors
Relative advantage &
Compatibility & Complexity
Organizational factors Environmental Awareness Environment
Organizational support & Quality & Attitudes Mz?nagement'
—— | General awareness & Cost |——» | Practices adoption
of human resources & Company . .
size benefit awareness & of logistics
Environmental attitudes companies
Environmental factors
Customer pressure & Regulatory
pressure & Governmental support
& Environmental uncertainty
Figure 1.
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To fill in the gap, this goal of this research is to report the influences of technological, organizational,
environmental and environmental awareness and attitudes factors on the adoption of environment management
practices for the logistics companies in Malaysia.

3. Discussion and Conclusion

This research emphasis on rising matters in environmental issues in the logistics industry. Implementing
environment management practices are one of the important issues that have been emphasized. Several
researches reported significant findings. (Rondinelli & Vastag, 2000) highlight the importance of environmental
issues in the logistics industry; (Murphy & Poist, 2003; Wu & Dunn, 2011) explored the environmental
management practices adopted by the logistics industry; and Gadenne et al., (2009) presented certain potential
factors that may influence the adoption of environmental management practices focused on the logistics
companies.

This research emphasizes the necessary actions for future researchers to attempt to nurture the quality of research
in environmental issues in the logistics industry. This will benefits the upcoming logistics research such as the
field experiments to show interconnection and causes, and relying on actual behavior rather than intended
behavior (Lin, 2011).

The environmental management practice offers an important framework for a researcher to understand
environmental changes and an opportunity to solve a country’s ecological difficulties. The environmental
management practices are a evolving, dynamic and interactive process with many enigmas, and involves many
perspectives in environment issues and should be considered from a technical, managerial and social perspective.
Lin (2011) examined the influences of technological, organizational and environmental factors on the adoption
of environmental practices in Chinese logistics industry and it might be have different outcome if the EMP to
implemented in Malaysia. Though, there is will be an various perspectives and explanations as to why
manufacturing companies should embarks in environmental activities, including the pressure from the
stakeholder, regulation on the environment, the size of a company, managers unique characteristics, the quality
of human resources, the structure of an organization, corporation daily operation and activity, and geographical
location (Etzion, 2007; Gonzalez-Benito & Gonzalez-Benito, 2010).

References

Al-Qirim, N. (2007). The adoption of ecommerce communications and applications technologies in small
businesses in New Zealand. FElectronic Commerce Research and Applications, 6(4), 462-473.
http://dx.doi.org/10.1016/j.elerap.2007.02.012

Awa, H. O., Emecheta, B. C., & Ojiabo, U. (2012). Integrating TAM and TOE Frameworks and Expanding their
Characteristic Constructs for E-Commerce Adoption by SMEs Electronic Commerce. In Informing Science
& IT Education Conference.

Chatterjee, D., Grewal, R., & Sambamurthy, V. (2002). Shaping up for e-commerce: Institutional enablers of the
organizational assi ... Reproduced with permission of the copyright owner. Further reproduction prohibited
without permission .

Etzion, D. (2007). Research on Organizations and the Natural Environment, 1992-Present: A Review. Journal of
Management, 33, 637-664. http://dx.doi.org/10.1177/0149206307302553

Frambach, R. T., & Schillewaert, N. (2002). Organizational innovation adoption: A multi-level framework of
determinants and opportunities for future research. Journal of Business Research, 55, 163-176.
http://dx.doi.org/10.1016/S0148-2963(00)00152-1

Gadenne, D. L., Kennedy, J., & McKeiver, C. (2009). An empirical study of environmental awareness and
practices in SMEs. Journal of Business Ethics, 84(1), 45-63. http://dx.doi.org/10.1007/s10551-008-9672-9

Gonzalez-Benito, J., & Gonzalez-Benito, 0. (2010). A study of determinant factors of stakeholder environmental
pressure perceived by industrial companies. Business Strategy and the Environment, 19(3), 164-181.
http://dx.doi.org/10.1002/bse.631

Gonzalez-Torre, P., Alvarez, M., Sarkis, J., & Adenso-Diaz, B. (2010). Barriers to the implementation of
environmentally oriented reverse logistics: evidence from the automotive industry sector. British Journal of
Management, 21(4), 889-904. http://dx.doi.org/10.1111/j.1467-8551.2009.00655.x

Ho, Y., & Lin, C. (2012). An Empirical Study on Taiwanese Logistics Companies Attitudes toward
Environmental Management Practices. Advances in Management & Applied Economics, 2(4), 223-241.

73



abrjulypress.com Asian Business Research Vol. 1, No. 1; 2016

Jeyaraj, A., Rottman, J. W., & Lacity, M. C. (2006). A review of the predictors, linkages, and biases in IT
innovation adoption research. Journal of  Information Technology, 21, 1-23.
http://dx.doi.org/10.1057/palgrave.jit.2000056

Kauffman, R. J., & Walden, E. a. (2001). Economics and electronic commerce: Survey and directions for
research. International Journal of Electronic Commerce, 5(4), 5-116.

Kowtha, N. R., & Choon, T. W. 1. (2001). Determinants of website development: A study of electronic
commerce in Singapore. Information and Management, 39(3), 227-242.
http://dx.doi.org/10.1016/S0378-7206(01)00092-1

Lin, C. (2011). A Review of Research on Environmental Issues in the Logistics Industry. Information
Management and Business Review, 3(1), 19-26.

Lin, C., & Ho, Y. H. (2011). Determinants of Green Practice Adoption for Logistics Companies in China.
Journal of Business Ethics, 98(1), 67-83. http://dx.doi.org/10.1007/s10551-010-0535-9

Lin, C., Ho, Y. H., & Chiang, S. H. (2009). Organizational Determinants of Green Innovation Implementation in
the Logistics Industry. International Journal of Organizational Innovation, 3-13.

Min, L. (2008). Determinants of e-commerce development: An empirical study by firms in Shaanxi, China. 2008
International Conference on Wireless Communications, Networking and Mobile Computing, WiCOM 2008,
1-4. http://dx.doi.org/10.1109/WiCom.2008.2143

Murphy, P. R., & Poist, R. F. (2003). Green perspectives and practices: a “comparative logistics” study. Supply
Chain Management: An International Journal, 8(2), 122-131.

Oliveira, T., & Martins, M. F. (2010). Firms Patterns of e-Business Adoption: Evidence for the European
Union-27. Information Systems, 13(1), 47-56.

Pavlou, P., & Chai, L. (2002). What Drives Electronic Commerce across Cultures? Across-Cultural Empirical
Investigation of the Theory of Planned Behavior. J. Electron. Commerce Res, 3(4), 240-253.
http://dx.doi.org/10.1.1.144.1549

Rondinelli, D., & Vastag, G. (2000). Panacea, common sense, or just a label?: The value of ISO 14001
environmental management systems. European  Management  Journal,  18(5), 499-510.
http://dx.doi.org/10.1016/s0263-2373(00)00039-6

Schaper, M. (2002). Small Firms and Environmental Management: Predictors of Green Purchasing in Western
Australian Pharmacies. International Small Business Journal. http://dx.doi.org/10.1177/0266242602203001

Scupola, A. (2003a). Government Intervention in SMEs E-Commerce Adoption : An Institutional Approach. 7¢h
Pacific Asia Conference on Information System, 10-13.

Scupola, A. (2003b). The adoption of Internet commerce by SMEs in the south of Italy: An environmental,
technological and organizational perspective. Journal of Global Information Technology Management, 6,
52.

Tornatzky, L. G., Fleischer, M., & Chakrabarti, A. K. (2008). The processes of technological innovation Issues
in organization and management series. Lexington Books, 1990.

Tornatzky, L. G., & Fleischer, T. (1990). The Process of Technological Innovation. Lexington: Lexington
Books.

Yoon, C. (2011). Theory of Planned Behavior and Ethics Theory in Digital Piracy: An Integrated Model.
Journal of Business Ethics, 100, 405-417. http://dx.doi.org/10.1007/s10551-010-0687-7

Zhu, K., & Kramer, K. L. (2005). Post-Adoption Variations in Usage and Value of E-Business by Organizations:
Cross-Country Evidence from the Retail Industry.

Copyrights
Copyright for this article is retained by the author(s), with first publication rights granted to the journal.

This is an open-access article distributed under the terms and conditions of the Creative Commons Attribution
license (http://creativecommons.org/licenses/by/3.0/).

74




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /CMYK
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness true
  /PreserveHalftoneInfo false
  /PreserveOPIComments true
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages true
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages true
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages true
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<

    /BGR <>
    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>
    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>
    /CZE <>
    /DAN <>
    /DEU <>
    /ESP <>
    /ETI <>
    /FRA <>
    /GRE <>

    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)
    /HUN <>
    /ITA <>
    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>
    /LTH <>
    /LVI <>
    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)
    /NOR <>
    /POL <>
    /PTB <>
    /RUM <>
    /RUS <>
    /SKY <>
    /SLV <>
    /SUO <>
    /SVE <>
    /TUR <>
    /UKR <>
    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /ConvertColors /ConvertToCMYK
      /DestinationProfileName ()
      /DestinationProfileSelector /DocumentCMYK
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure false
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /DocumentCMYK
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /UseDocumentProfile
      /UseDocumentBleed false
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


